MpaBuna rapaHTUNHOro o6cnyXMBaHUsS TOBapoB

B cootBeTcTBUM C HacToswmnmm MNMpasunamum Npogaeew, nogTBEPXKOAET NPUHATNE Ha cebsa
065A3aTenbCTB NO Y40BNETBOPEHUIO TPEGOBAHNI KITMEHTOB, YCTAHOBMEHHbIX 4ENCTBYOLLMM
3aKoOHOOATENbCTBOM (B TOM YKCIIE, HO HE orpaHudmBasi, 3akoHom «O 3alumTte npas
notpeburtenen» - ona notpedurtenen, NpaxxgaHCKMM KOOEKCOM — AN OPUONYECKUX NUL, 1
MHANBMAYanNbHbIX NpeanpMHUMaTenen), B cnydae obHapyXeHus HegoCcTaTkoB U3genvs.

Havano rapaHTMINHOro cpoka UCYMCIISIETCS CO AHSA Nepeaayn ToBapa nokynarento. Ecnv aeHb
nepefayun ToBapa onpeaenuTb He NPeACTaBnseTCs BO3MOXHbIM, TO rapaHTUMAHBIN CPOK
NCUYNCISIETCS CO OHSI M3rOTOBIEHUS TOBapa.

Cpok 6e3B03Me3QHOI0 YCTPaHEHNS HEQOCTATKOB A1151 NOTPedUTENEN MOXET 4OCTUraThb 45 (COpokK
NATb) AHEN.

O6LuKMIn CPOK rapaHTUNHOIO 0BCNYXXNBaHUA ONS LOPUANYECKUX NNL, U MHONBUOYaNbHbIX
npegnpuHMMaTenen coctaBnseT 45 (COPOK NATb) AHEN, €CNIM UHOW CPOK He NpeayCcCMOTpEH
A0roBOpPOM NocTaBku. ICKNoYeHMs COCTaBnNAT TOBapHbIe rpynnbl 1 6peHabi:

Cpok
rapaHTMMHOIoO
BpeHa HanmeHoBaHMe TOBapHOM rpynnbl peMoHTa
Candy OblTOBAsi TEXHUKA 90
Samsung BC4 Npoaykuus 90
Hikvision BCA NpoayKum4 90
Dahua BCS Npoaykumns 90
Indesit OblTOBasi TEXHUKA 60
hotpoint-Ariston | ObITOBasi TEXHUKA 60
Janome wBerHoe obopynoBaHme 60
Bce 6peHabl YHUYTOXUTENW Bymar 60
Kyocera BCS NpOAYKLMSA 90
HP HoyTbykn HP KomMmep4yeckue 60
HP Komnbtotepbl HP / MOHOOMOKM /TOHKUIA KITMEHT 60
Bce 6peHabl cepBepa 60
lyama MOHMUTOPBI 60
comfort OblTOBasi TEXHWKA 60
d-link cepBepHoe 0bopynoBaHme 60
JIbICbBA BCS NPOAYKLNS 60
TPAHCBUT BCsi NpoayKuns 60
FALCON EYE BCS NPOAYKLMS 60
QNAP BCS NPOAYKLMS 60
WACOM BCS NpOAYKLUMS 60
UPVEL BCS NPOAYKLMS 60
BEKO BCS NPOAYKLMS 60
ATNAHT BCS NpoayKumna 60
BUPKOCA BCS NPOAYKLNS 60
CAPATOB BCsi NpoayKumns 60
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BeepgeHue lNpogasuom n/unm Narotosutenem ToBapa HOBbIX rapaHTUNHBLIX CPOKOB Ha TOBap He
nmeet 06paTHOM CUMbl, U CPOKOM rapaHTUM Ha TOBap ABNSIETCSA Nepuog rapaHTum,
YCTaHOBMEHHbI B MOMEHT MOKYMNKWN 3TOro ToBapa KIIMEHTOM.

Mpwn BbISIBNEHUN HEUCTNPABHOCTN 000PYAOBAHUSA U/ OTAENbHLIX €ro YacTen AedekTHbIe
aetanu 6yoyT 3ameHeHbl ucrnpasHbiMU. [1pyn HeO6X0AMMOCTM TOBap MOXET BbITb NONHOCTLIO
3aMEeHeH Ha aHaNorM4yHbIV UNK, B Criy4ae HeBO3MOXXHOCTUN TaKoW 3amMeHbl, No TpeboBaHMto
noKynaTens Ha UMetoLL M CXoaHble PYHKLUNOHAMNbHbIE XapakTePUCTUKM C COOTBETCTBYIOLLMM
nepepacyeToOM MOKYMNHOM LiEH.

ToBap HeHaanexallero ka4yecTsa Npy 3amMeHe Ha UCnpaBHbIV UK aedekTHbIE AeTanu, KoTopble
ObINM 3aMeHeHbI B pamkax rapaHTUMHOTO 06CNYXXMBaHUS, NepexoasiT B COBCTBEHHOCTb
npoaasua.

lMpoaaseL, He HECET OTBETCTBEHHOCTM 3a Kakon-nnbo yLiepd, MpUYMHEHHbIN NoKynaTernto,
ABNSAOLWEMYCS FOPUANYECKUM MNLIOM UNN MHAMBUAYaNbHLIM NpeanpuHMMaTenem (BknoYas, Ho,
He orpaHMuYmnBasiCb, Bce 6e3 UCKMYEeHUs cnyyYaun noTepu NpuodsInu, NpepbiBaHNS Oen0BON
aKTUBHOCTW, NOTEPU 4ENOBON MHGOopMaunn, Mo OpYrMx AEHEXHbIX NOTEPL), CBSA3AHHbIN C
NCNOMb30BaHNEM UM HEBO3MOXXHOCTBIO MCMOMb30BaHMSA KYMEHHOW NPOAYKLMM.

MpoaaBew He HeceT rapaHTUNHbIX 06513aTeNnbCTB B crieAyoWmnX cny4vyanx:

1. Hanunumsa noBpexaeHns ToBapa Nnpun TPaHCNOPTUPOBKE, XpPaHEHWUW NN HAapYLLEHbI NpaBuria ero
3KCMnyaTauum n yCTaHOBKM (B TOM YKCIe, HO He orpaHnynBas, paboTta B HeJOKYMEHTUPOBAHHbIX
pexunmax, NpeBbILLEeHN JONyCTMMOKN paboyer TemnepaTtypbl U T.M.), U3NOXEHHbIE B TEXHNYECKON
OOKYMeHTaL MK K ToBapy.

2.Hannuusa Ha ToBape cneaoB NOCTOPOHHErO BMeLLAaTeNbCTBA UM NOMbITOK
HeCaHKLMOHUPOBAHHOIO PEMOHTA, a TakKe B Crlydae peMOHTa, NPOn3Be4eHHOro nuuamm unm
opraHM3aunsamn, He ABMAILWLMMNCA aBTOPU3UPOBAHHBIMU CEPBUCHBIMW LIEHTPaMMU.

3.Ecnu noBpexaeHbl rapaHTuUnHble oMbl Msrotosutens, MNMoctaswwuka nnm MNpogasua.

4.Ecnv 3aBoackas MapKMpoBKa Ui CEPUIHBIA HOMEP MOBPEXAEHbI, HEPa3bopUuMBbI N UMEIOT
cnenpbl nepeknensaHns.

5. Hannums BHELLHUX 1 BHYTPEHHUX MEKTPO- U MEXaHUYECKNX MOBPEXAEHMWI (B TOM YMCIIE, HO HE
OrpaHNYnBasiCb, 3aMATbIX KOHTAKTaXx, TPELLMH, CredoB yaapa, CKOroB, Nporapos U T.4.),
CMOCOBHbIX MOBMUATL HA paboTOCNOCOBHOCTL TOBapa.

6.Hanuuuna noBpexgeHun, Bbi3BaHHbIX NoMagaHnem BHYTPb TOBapa NOCTOPOHHUX BELLECTB,
npegMeToB, XNOKOCTEN, NbIS, HACEKOMBIX, XKUBOTHbIX, B TOM YMCIE CNefoB XU3He4esaTeNbHOCTH
XNBOTHBbIX N HACEKOMbIX.

7.Hanuuuna nospexaeHun, BbI3aBaHHbIX MCNONb30BaHWEM HECTAHOAPTHOMO UMK He NpoLUeaLLero
TECTUPOBaHUA Ha COBMECTMMOCTb 060pyA0BaHUS.

8. Ecnu gedekT BbI3BaH AENCTBMAMM HENPEOAONMMbIX CUST.

9.Hanunumsa noBpexxaeHun, Bbl3BaHHbIX HECOOTBETCTBMEM rOCYAAPCTBEHHBIM CTaHA4apTam
napaMeTpoB NUTAIOLLMX, TENTEKOMMYHUKALMOHHbIX, KabenbHbIX CETEN U APYrMX NOAOBOHbIX
(haKTOPOB, a TaKKe BO3HMKLLME B CBA3WN C OTCYTCTBMEM CPEACTB 3aLnThl AneKTpoobopyaoBaHus,
pekoMeHaoBaHHbIX M3rotoButenem (ctabunmnsaTtopbl, MICTOYHUKM BGecnepebornHOro NMTaHns n
Ap).

10. Hanun4yns noBpexaeHui, Bbl3BaHHbIX UCMOMb30BaHNEM HECTaHAAPTHbIX 3anyacten u
pacxogHbIX MaTepuanos, KOMMNEKTYOLLMX, HEUCNPABHOCTSMU B paboTe NporpaMMHOro
obecneveHns nMbo ero HenpaBUNbHOW YCTAHOBKOW U/UNN HACTPOMKOM, CBSI3aHHbIX C
NPUMEHEHNEM HeCNeLMann3npoBaHHbIX YACTALLMX MaTEPMaroB.

11 Hanunuunsa noBpexgeHun, BbiaBaHHble HeCObntogeHnem cpoka 1 nepmoga TEXHUYECKOro 1
npounakTn4ecKoro ob6Ccny>xMBaHund, ecrnv oOHO He0bXxo4MMO AN 4aHHOIO U3LEnus.



12.Ecnu ToBap, nmetoLwnin criedbl pEMOHTa UKW BCKPbITUSA, HE UMEET OTMETKN O NPOBEAEHHOM
PEMOHTE B rapaHTMAHOM TaroHe/rapaHTUNHOM 00A3aTenNbCTBE NMOO OTCYTCTBYET AOKYMEHTB,
noaTeepXxgaroLLne ocyLecTBneHne peMoHTa U BCKPbITUA.

13. Ecnn ToBap, NnpegHa3HavYeHHbIN 4518 MMYHBIX (ObITOBLIX) HY»KA, MCNOMNb30Barcs s
OCYyLLeCTBNeHUs npeanpuHMMaTenbCKon OesaTenbHOCTH, a TakkKe B UHbIX LLensiX, He
COOTBETCTBYIOLLMX €ro NPAMOMY Ha3Ha4YeHuIo.

14. Hannuna HemcnpaBHOCTEN, BbI3BAHHbLIX HEMPaBUITbHLIM NOAKMHOYEHNEM BHELLUHUX YCTPOWCTB:
UMeITCS (hrnsnyeckme NoBpeXxaeHNs pasbeMoB NopToB COM, LPT, PS/2, USB 1 gpyrux, a Takke
NnoBpeXaeHNs, Bbl3BaHHbIE NOAKNIOYEHMEM "Ha ropsiuyto”, T.e. NPy BKMNIOYEHHOM 06OPYLOBaHUN.
15. Hannuna nprMsHakoB NoBbllLeHNe ObICTPOAENCTBUS KOMMOHEHTOB KOMMbOTEPA 3a CHET
aKcnnyartaumm nx B oopcupoBaHHbIX (HELTATHBIX) pexxMmax paboTbl (OBEPKMOKMHT, «PasroH»).

MapaHTUIHbIE 06A3aTeNnbCTBa He PacNpPOCTPaHAIOTCA:

1.Ha He3HauuTenbHble AedeKTbl NN OTKNOHEHUS OT TEXHUYECKUX XapaKTEPUCTUK, He
oTpaxaroLmecs Ha CTOMMOCTM 1 PYHKLMOHANBbHOCTM TOBapa;

2.Ha npepoctaBneHune 1 yctaHOBKY 6onee coBpeMeHHbIX Bepcuii BIOS, ApaniBepOB Ui
nporpaMMHoOro obecneyeHus;

3.Ha c6poc 3aWwuTHbIX PYHKLMI, CTUPaHWE Naporien u T.n.

4.Ha coxpaHeHune nnm BOCCTaHOBMNEHWE CneLmdniecknx AaHHbIX UM NporpaMMHOro
obecneyeHus.

5.Ha NoBTOPHY0 yCTaHOBKY BbILLEALINX U3 CTPOS NPOrpaMm, onepaLmMoHHON CUCTEMbI
(Hanpumep, BCrieacTBue yaaneHus BaXkHbIX A9 cCUCTEMbI daninoBs, HENpPaBuUbHON HACTPOMKK
CUCTEMbI UMW BCNEACTBUE 3apaXKeHNs BUpyCcamu).

6.Ha o6ecneueHne 6ecnepebonHon n 6e3ykopm3HeHHON paboThl MHTErPUPOBAHHOIO,
YCTaHOBMEHHOIO UMK NOCTaBMASEMOro BMeCTe C U3fenuem nporpammHoro obecneveHus. A Takke
KayeCcTBO, NPON3BOANTENBHOCTb, COOTBETCTBME cneumduyeckum TpebosaHmam nnbo
NPUrogHOCTb AAHHOIO NPOrpaMMHOro obecneyveHns (N AoOKYMeHTaLUn Ha Hero) K
NCMOorb30BaHMWIO B KaKNX-Nnbo Lensax, gaxke ecriv oHo 6b1r1o NpnobpeTeHo BMeCTe C TOBAPOM.
7. Ha npusHaku n3Hoca HocuTenem nHdopmMaumnn, )XK-MOHUTOPOB ((DOHOBOE CBEYEHNE,
ocTaTo4HOE n306pakeHne Npu BbIrOPaHUKN 3KpaHa).

8.Ha komnnekTaumio 1 ynakoBKy NpoAyKUMK, a Takke Ha pacxofHble MaTepuansl (nevaTatowme
rOnoBKW, KpacsLLme NeHTbl, KAPTPULXKK, ANCKETbI, 6aTapeun, n 1.4.).

9.CHMXeHMEe eMKOCTM akKyMynsaTOpPOB.

OrpaHquHMe OencrTemA l'apaHTVIﬁHbIX 0065s3aTenbCTB:
1. I'Ipop,aBeLl, HEe rapaHTupyeTt COBMeCTUMOCTb BCTPOEHHOIO nporpaMmMHoro obecneyeHus

npu B3anMOLENCTBMM C annapaTHbIMK UK NPOrpaMMHbIMU CpeacTBamMu opyrux Msrotosutenen,
€CNny NHOE He OrOBOPEHO B NpuriaraeMom K Tosapy AOKYMeHTauuun.

2. lMpoaaBseL, He HeCeT OTBETCTBEHHOCTM 3a BO3MOXHbI Bpe, NPAMO UM KOCBEHHO
HaHEeCEHHbIN NtoaaM, AOMALLHUM XUBOTHBIM UK N060MY UMYLLLECTBY, €CINI 3TO MPOU3OLLIIO B
pesynbTate UCMNOoNb30BaHWs U30enusa He No Ha3Ha4YeHUIo, HeCcobNAEHWS NpPaBu U YCNOBUIA
aKcnnyataumm unu XxpaHeHnsa n3genus, yMblLUEeHHbIX UM HEOCTOPOXHbIX AencTBUiA KnneHTa
UIn TPETBbUX NUL.

3. Mpun ycrnosum NpoBepKM BHELLHErO B1AA U KOMMNIEKTaLumm ToBapa B MOMEHT ero
nonyyYyeHnsa NpeTeH3nm No KOMMMekTaLmm ToBapa, ero BHeLHeMY BUAay B fanbHenLweM He
NPUHUMALOTCS.

4, lMpoaaseL, He HECET OTBETCTBEHHOCTM 3a YLLEPO, MPUYMHEHHbIV ApYroMy 060pygoBaHMIo,
paboTatoLiemMy COBMECTHO C AaHHbIM U3OENNEM UMK CBA3AHHbIN C HEBO3MOXHOCTbLIO
NCnornb30BaHMs NPMOBPETEHHON TEXHMKM (BKOYas ntobble cnydam notepy npubsinuy,
npepbiBaHNSA 4eNOBOM aKTUBHOCTM, NOTEPU MHAPOPMALNN U T.4.).



5. He npusHatoTca 6pakoBaHHbIMI U3OENWS, KONMYECTBO HEPaAboUuMX NMUKCENEN Y KOTOPbIX,
MeHbLLE JOoMYyCTUMOro cTaHgapToMm ISO 13406-2, onpeensaoLwero AonyCcKn TEXHONOrmm
npoussogcTea XK-matpuu,

B cnyuae, ecnu kakoe-nu6o ycrnoeue, npeaycMoTpeHHoe HacToswmumu MpaBunamuy,
NPOTUBOPEYUT YCIIOBUAM rapaHTUHOro obsizatenbcrtea M3rotoBuTens ToBapa, To
NPUMEHSAIOTCA rapaHTUiiHble obsa3aTenbcTBa M3rotoBuTens.

TeCTI/IDOBaHI/Ie M BBO[L B 3KCMNNyatauno pekomeHayem npon3soamnTb npu nomoLim
KBaJ'IVI('pVILI,VIpOBaHHbIX cneunanmncTos.



